Solo Pressure Washing

Residential Service Contract
Version 2.2 — Effective February 1, 2026

(Applies to One-Time Services, Maintenance Plans, and Custom Recurring Plans)

Section 1 — Maintenance Plan Addendum (Applies Only If Selected)

1. This Maintenance Plan Addendum applies only if the Client selects a Maintenance Plan below. By
selecting a Maintenance Plan, Client agrees to the Maintenance Plan terms in Sections 2—6 and all

General Agreement clauses in Sections 8—-15, and executes this Agreement pursuant to Section 16.

Section 2 — Maintenance Plan Options

1. Exclusive Member Benefit: All Maintenance Plans include 20% off add-on services not included in the

Maintenance Plan selected, available year-round while the Maintenance Plan is active.

2. Coupon Policy: Promotional coupons and public discounts do not apply to a property enrolled in a

Maintenance Plan. The “Exclusive Member Benefit” 20% off replaces all other offers for that property.

3. Adjusted Monthly Rates: Driveway and flatwork caps represent the included allowance. Surface area
exceeding these caps will be quoted at base rate and amortized into the Final Adjusted Monthly Rate
shown below, if applicable.

4. Prorations may commonly apply to driveway length, additional flatwork, screened enclosures, detached
structures, or approved add-on services.

5. All rates shown are monthly contract rates based on a 12-month commitment.



(Select ONE size tier under your chosen Maintenance Plan column)

Annual

Biannual

Triannual

Includes: (1 Visit)
1 - House Wash
1 - Driveway & Walkway
1 - Gutter Cleaning

1 - Roof Debris Removal

Includes: (2 Visits)
2 - House Wash
1 - Driveway & Walkway
2 - Gutter Cleaning

2 - Roof Debris Removal

Includes: (3 Visits)
2 - House Wash
2 - Driveway & Walkway
3 - Gutter Cleaning
3 - Roof Debris Removal

1 - Touch-Up Visit (house wash
or driveway refresh, provider
discretion)

U Home Up to 1.500 ft2
Driveway Up to 800 ft2
$85 per month

0 Home 1.501 - ft?
Driveway Up to 1,500 ft?
$105 per month

1 Home 3.001 - 5.000 ft2
Driveway Up to 2,000 ft?
$135 per month

[J Home Up to 1.500 ft2
Driveway Up to 800 ft2
$105 per month

0 Home 1.501 - ft2
Driveway Up to 1,500 ft?
$135 per month

(0 Home 3.001 - 5,000 ft?
Driveway Up to 2,000 ft?
$175 per month

U Home Up to 1.500 ft2
Driveway Up to 800 ft2
$135 per month

0 Home 1.501 - ft?
Driveway Up to 1,500 ft?
$175 per month

1 Home 3.001 - 5.000 ft2
Driveway Up to 2,000 ft?
$220 per month

Final Adjusted Monthly Rate (replaces selected tier if applicable): $ per month
(If a Final Adjusted Monthly Rate is written above, it replaces the selected tier and is the total monthly payment.)

Notes:

Assigned service months (scheduled by Provider):

Jan. Feb. Mar. Apr. May June July Aug. Sept. Oct. Nov. Dec.




Section 3 — Payment Method, Autopay & Fees

1.

Maintenance Plans and Custom Recurring Plans require automatic monthly payments using a credit or

debit card on file.
All rates are all-inclusive. No additional processing or payment method fees are charged.
One-time services may be paid by cash, check, ACH, or card.

Provider may assess a late fee of $25 for any unpaid invoice or payment not resolved within seven (7)

calendar days of the due date.
Provider reserves the right to suspend future services until all outstanding balances are paid in full.
Initial enroliment payment is due before any service is performed.

Subsequent monthly payments will be processed on the first (1st) calendar day of each month thereafter.

Section 4 — Minimum Term, Renewal & Grace Period

Maintenance Plans require a minimum twelve (12) month commitment.

Plans automatically renew for successive 12-month terms unless canceled in writing (email or text

accepted).

Renewal Grace Period: Client has thirty (30) days from the first billing of a renewed term to cancel only if

no services have been performed during that renewed term.

Once any service is performed during a renewed term, that renewed term is locked in for the remainder of
the 12 months.

Section 5 — Contract Term, Early Cancellation & Balance Due

1.

By enrolling in any Maintenance Plan, Client agrees to the minimum term and payment obligations
outlined below.

If Client cancels early (outside the renewal grace period), Client agrees to pay the remaining balance of
the 12-month term.

This is a 12-month service contract billed in equal monthly instaliments.

Early cancellation does not convert completed services to one-time pricing, nor does it relieve Client of

remaining payment obligations under the contract term.

Section 6 — Triannual Touch-Up Visit Definition

1.

For Triannual Plans, the “Touch-Up Visit” is a third visit intended to prevent buildup and keep the property

consistently maintained.



2. Provider determines scope based on visible need at the time of service and may apply the Touch-Up to
targeted house wash areas, driveway/flatwork, gutters, or debris removal as needed, at Provider’s

discretion.

Section 7 — Custom Recurring Plans (If Applicable)

(This section applies only if Client elects a Custom Recurring Plan and is not enrolled in a Maintenance Plan for
the same property. A property may not be enrolled in both a Maintenance Plan and a Custom Recurring Plan

simultaneously.)

1. Custom Recurring Plans are billed in full during the month in which service is performed (not amortized

monthly unless explicitly written and approved).

2. Custom Recurring Plans do not include Maintenance Plan perks or discounts unless explicitly stated in
writing.

3. Custom Recurring Plans are subject to the same payment, late fee, and nonpayment terms outlined in
this Agreement.

4. Custom Recurring Plans do not create a long-term contract or minimum term unless explicitly stated in
writing.

5. Custom Recurring Plans receive a 10% recurring service discount on the scheduled service only.

Add-on services outside the recurring scope are not discounted unless otherwise stated.

6. Custom Recurring Plans renew automatically for the selected frequency at the then-current approved rate
unless otherwise stated in writing and may be canceled by Client at any time prior to the next scheduled

billing. No refunds are issued for services already performed.

7. Custom Recurring Plans require automatic monthly payments using a credit or debit card on file unless

otherwise approved in writing by Provider.

Custom Service

Description:

Frequency:

Per-Service Rate: $




Section 8 — General Service Terms

Solo Pressure Washing (“Provider”) will perform exterior cleaning services using industry-standard
pressure washing and soft washing methods.

Client agrees to provide reasonable access to water, power (if required), and all service areas.

Client is responsible for securing pets, vehicles, furniture, decorations, and personal items prior to

service.

Provider is not responsible for pre-existing damage, oxidation, loose materials, worn surfaces, or

conditions not reasonably visible prior to service.

Provider is not responsible for damage caused by pre-existing deterioration, improper construction,

inadequate drainage, or materials not designed to withstand exterior cleaning.

Section 9 — Billing & Payment Terms (Non-Maintenance)

1.

One-time services may be paid by cash, check, ACH, or card. No additional processing or payment

method fees are charged.

Failure to maintain valid payment authorization or resolve unpaid balances may result in delayed

scheduling, suspension of service, or cancellation of future appointments.

Late fees for non-maintenance services are governed by Section 3 and apply beginning seven (7)
calendar days after the due date.

No refunds will be issued for services already performed. Refunds apply only to erroneous charges or

prepaid services not yet rendered.

Section 10 — Client Preparation & Electrical Safety

1.

All windows and doors must be fully closed and secured prior to service.

2. Client must ensure all exterior electrical fixtures, outlets, and lights are turned off before service begins.

3. Lights must remain off for 24—48 hours after service to allow proper drying before reactivation.

4. Provider is not responsible for electrical issues, shorts, outages, or fixture damage caused by:

a. Pre-existing wiring conditions;
b. Improper installation;
c. Moisture intrusion beyond Provider’s control;

d. Client failure to follow preparation instructions.




Section 11 — Weather, Access & Service Delays

1.

Provider may reschedule services due to weather conditions, safety concerns, equipment issues, or
restricted access without penalty.

Delays caused by weather, client unavailability, locked gates, pets, or access limitations do not constitute
breach of contract.

Missed or rescheduled visits will be completed as soon as reasonably practicable.

Section 12 — Liability & Limitations

1.

2.

Client acknowledges inherent risks associated with exterior cleaning services.

Provider’s liability for damages arising from services performed shall be limited to the amount paid by

Client for the specific service giving rise to the claim, except where prohibited by law.

This limitation applies to all claims, whether based in contract, negligence, or other legal theory, except

where prohibited by law.

Section 13 — Nonpayment, Payment Interference & Breach

1.

Blocking, reversing, disputing, or otherwise interfering with authorized payments without proper

cancellation constitutes a material breach of contract.
Client remains responsible for the full unpaid balance of any active agreement or term.

Provider reserves the right to pursue all lawful remedies for collection, including lien rights where

applicable.
Client agrees to pay reasonable collection costs, court costs, and attorney’s fees where permitted by law.

Intentional interruption of authorized payments without proper cancellation does not relieve Client of

financial obligations under this Agreement.

Section 14 — Modifications & Notice

Provider reserves the right to modify pricing, size tiers, administrative terms, or agreement language with

notice, including Maintenance Plan pricing for future billing cycles.

Modifications shall apply only to future contract terms and shall not alter services or pricing already

agreed to during an active term.

Continued participation after renewal constitutes acceptance of updated terms.



Section 15 — Governing Law & Acknowledgments

1.

This Agreement shall be governed by the laws of the State of Florida, and any disputes shall be resolved
in Leon County, Florida.

By signing below, Client acknowledges review and agreement to all terms of this Agreement, including
selected services, payment obligations, and execution by Electronic Signature.

Client acknowledges this Agreement applies to one-time services, Maintenance Plans, and Custom
Recurring Plans unless otherwise stated in writing.

Client acknowledges understanding of automatic payments, minimum term, and early cancellation
obligations.

Client expressly authorizes Solo Pressure Washing to save Client’'s payment method securely with our
payment processor and initiate recurring charges according to the selected services and payment terms

herein.

Section 16 — Client & Property Information & Signature

Client Name:

Service Address:

Phone:
Email:

Client Signature:

Date:

-

Sor

PRESSURE WASHING
850-339-6002
www.spwservices.com
spwservices.fl@gmail.com

4639 Autumn Woods Way, Tallahassee, FL 32303

© Solo Pressure Washing. All rights reserved. Unauthorized reproduction or use of this Agreement, including plan structures

and pricing models, is prohibited.
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