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Section 1 — Agreement Scope and Definitions

A. Parties, Property, and incorporated records. “Business” means Solo Pressure Washing. “Client” means the
person or entity accepting the approved estimate, invoice, enroliment invoice, service, or this Agreement. “Property”
means the residential, commercial, nonprofit, rental, association, common-area, institutional, or other premises
identified in the approved estimate or invoice. Property-specific written terms control over a conflicting general term in
this Agreement.

B. Approved work and methods. Business will perform only the work listed in the approved scope. Business may use
soft washing, pressure washing, downstreaming, hand cleaning, surface cleaning, rinsing, debris removal, ladders, lifts,
or other reasonable methods. Business selects the safest practical method and may use trained employees or
subcontractors while remaining responsible for the contracted work.

C. One-Time Service. A One-Time Service is one approved visit at the regular service rate. Payment is due upon
completion unless the invoice states otherwise. One-Time Service does not include automatic renewal, reserved future
service months, package discounts, automatic scheduling, priority-plan benefits, or guaranteed future availability.

D. Service Plans. “Custom Service Plans” is the umbrella term for Annual, Semiannual, and Quarterly Service Plans.
The “Full Property Service Plan” is the standardized monthly-payment plan. The estimate or invoice identifies the plan
purchased and all included services.

E. Acceptance of Agreement. Business will attach or electronically link this Agreement with estimates and invoices
and may also send a separate Square signing request. After Client receives or has access to the Agreement and a
reasonable opportunity to review and retain it, Client accepts its terms by electronically signing; accepting an estimate;
submitting payment; authorizing scheduling; instructing Business to begin; or knowingly allowing the approved service
to be performed. These actions may establish acceptance for One-Time Services, but they do not replace the signed
agreement, enrollment payment, and active-card requirements for a recurring Service Plan. Nothing here waives a right
that cannot legally be waived.

F. Estimate validity and reservation of service. Unless the estimate states otherwise, pricing is valid for 30 days.
Accepting an estimate does not reserve a date or require Business to begin immediately. A requested date is reserved
only after all stated contract, payment, deposit, insurance, access, and approval requirements are complete. Business
may revise pricing or availability after expiration or when the scope, site conditions, insurance requirements, or
requested schedule changes.

Section 2 — Enrollment, Project Authorization, and Payment

A. Enrollment requirements. No recurring Service Plan becomes active and no plan visit is reserved until Client signs
this Agreement, pays the enrollment invoice, and maintains an active card or other approved payment method on file.
Business may delay scheduling until all enrollment requirements are complete.

B. Payment authorization. Client authorizes Business and its payment processor to securely store the approved
payment method and charge amounts properly due under the selected plan, including enroliment payments, annual
renewals, monthly subscription charges, written Plan Size Adjustments, approved add-ons, late or no-access fees, and
any final reconciled balance. Removing, replacing, locking, disputing, or allowing a card to expire does not itself cancel
this Agreement or an amount already due.
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C. Annual, Semiannual, and Quarterly Service Plans. These are prepaid 12-month packages. Annual includes one
scheduled visit at the approved base rate. Semiannual includes two scheduled visits at the approved package rate.
Quarterly includes four scheduled visits at the approved package rate. The complete package is prepaid at enroliment
and renews once every 12 months. Unless Business approves a written case-by-case payment exception, full package
payment is required before service. In a mixed-frequency package, each service is priced according to its own
frequency; a higher-frequency discount does not apply to a lower-frequency service in the same package.

D. Full Property enroliment and monthly subscription. The first monthly payment is the enroliment payment, and an
active card on file is required. After enrollment, Business creates a monthly subscription that normally begins on the
first day of the following applicable month and continues on the first of each month thereafter. A late-month enroliment
may use a later first automatic charge only when stated on the invoice. Monthly billing purchases the plan’s service
cycle and is not tied to a single appointment date.

E. Commercial project deposits and prerequisites. For commercial, nonprofit, association, apartment, institutional,
or multi-property work with an approved total of $2,000 or more, Client must sign this Agreement and pay a 50%
deposit in cleared funds before Business reserves production dates, mobilizes, orders project-specific items, rents
equipment, or begins work. The remaining 50% is due upon substantial completion unless the approved estimate states
a different milestone schedule. Lift or equipment rental, permits, special insurance endorsements, vendor fees,
project-specific materials, and other third-party costs may be required 100% upfront in addition to the deposit. Projects
below $2,000 or presenting unusual payment, access, scheduling, or collection risk may also require full or partial
prepayment when stated in writing. A purchase order, internal approval, promise of later payment, or requested rush
date does not replace a required signed Agreement or cleared payment unless Business approves otherwise in writing.

F. Residential prepayment when required. One-Time residential work is normally due upon completion unless the
estimate or invoice states otherwise. Business may require full prepayment before reserving or beginning work when
Client or an authorized representative will not be present, requests same-day or expedited service, is an absentee
owner or remote contact, requests work before an in-person meeting, or when other circumstances create unusual
collection risk. When prepayment is required, no appointment is locked and no work begins until the Agreement is
accepted and cleared payment is received.

CLIENT INITIALS

Section 3 — Full Property Service Plan Structure

A. Standard schedule. The Full Property Service Plan provides scheduled visits every three months. House or
building soft washing and driveway or connected walkway cleaning are generally performed every six months. Gutter
and downspout cleaning or flushing and roof-debris removal are generally performed every three months. Not every
included service is performed during every visit.

B. Starting rate and standard allowances. The plan starts at $150 per month for a home or building up to 3,000
square feet and driveway or connected flatwork up to 2,000 square feet under standard access and condition. These
are maximum included allowances and do not reduce pricing for smaller properties.

C. Plan Size Adjustments. Business may add $10 per month for each additional 500 square feet, or portion thereof,
above an applicable allowance. Unused allowance in one category does not automatically transfer to another. Height,
difficult access, unusual architecture, commercial use, excessive buildup, specialty materials, or restoration-level
conditions may require custom pricing or an Initial Restoration Fee.

D. Exclusions and add-ons. Roof washing, solar-panel cleaning, pools, pool decks, screen enclosures, detached
structures, specialty flatwork, patios not listed in the approved scope, stain restoration, sealing, repairs, and other
specialty services are excluded unless added in writing.
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Section 4 — Term, Renewal, Cancellation, and Unused Service

A. Service cycle and assigned months. Each recurring plan uses a 12-month cycle beginning on the cycle-start date
recorded on the enrollment invoice. Assigned service months identify the period in which work will be scheduled; they
are not exact anniversary dates and do not require service exactly 90, 180, or 365 days after a prior visit.

B. Automatic renewal and notice. Unless canceled under this Agreement, each Service Plan automatically continues
for successive 12-month cycles. Custom Service Plans renew through one annual package charge. Full Property
monthly billing continues while quarterly service proceeds into the next cycle. For covered consumer plans, Business
will send a renewal or continuation notice approximately 45 days before the applicable cancellation deadline, or
otherwise within the period required by law.

C. Cancellation method. Client may request cancellation through the same general manner used to accept the
Agreement, including through Square, email to spwservices.fl@gmail.com, text to (850) 339-6002, or written notice
mailed to Solo Pressure Washing, 4639 Autumn Woods Way, Tallahassee, Florida 32303. Business will confirm the
effective cancellation date, any final balance, and remaining service rights in writing.

D. Custom Service Plan cancellation. After any applicable statutory cancellation period expires and service begins,
the active prepaid Custom Service Plan is nonrefundable. Cancellation stops the next renewal, not the current
purchased package. Remaining prepaid visits remain available only through the current cycle expiration, have no cash
value, and do not roll over unless Business approves a written exception. Refused, skipped, or unused visits do not
create a refund.

E. Full Property six-month service halves. The Full Property 12-month cycle is divided into two six-month service
halves. If cancellation is processed before Business begins any service assigned to the next half, future billing for that
unstarted half will stop and any clearly unearned payment for that half will be refunded or credited after reconciliation.
Once Business begins any service assigned to a six-month half, Client is responsible for the remaining balance of that
half. Remaining included services for the paid half stay available until that half expires, but refused or unused services
have no cash value.

F. Special circumstances and nonwaivable rights. Business may review documented property sale, permanent
relocation, property destruction, death, or comparable hardship individually. If Business becomes unable to perform
remaining prepaid work, Business will refund the unearned portion or offer an agreed substitute. Nothing in this
Agreement waives a right that cannot lawfully be waived. When the manner or location of sale legally requires a
separate buyer-cancellation notice, Business will furnish that notice in addition to this Agreement.

CLIENT INITIALS

Section 5 — Service Months, Scheduling, Rescheduling, and Access

A. Assigned service months and reserved dates. Business schedules recurring service during the assigned month
shown on the estimate or invoice. The exact date may vary because of weather, route planning, holidays, safety,
access, or operational needs. For One-Time or commercial projects, a proposed date remains tentative until all stated
signing, payment, insurance, and access requirements are complete. Business may group nearby work for route
efficiency. Rescheduling does not create an additional included visit.

B. Client-requested rescheduling. Rescheduling does not pause, reduce, reset, or extend billing, the service cycle, or
plan expiration unless Business agrees in writing. Client should provide at least 48 hours’ notice. A late-cancellation or
no-access fee may apply when disclosed on the estimate, invoice, appointment confirmation, or acknowledged written
policy.

C. Same-day cancellation or denied access. If Client cancels after Business has committed travel or labor, denies
access, leaves gates locked, fails to secure animals, blocks required areas, lacks an agreed water source, or otherwise
prevents performance, Business may charge the disclosed fee, count the scheduled visit as used, or reschedule at
Business’s discretion. Business may consider travel, reserved labor, work attempted, and the ability to replace the lost
appointment.

D. Weather and safety delays. Rain, wind, lightning, freezing temperatures, excessive heat, chemical-drift risk, unsafe
roof or ladder conditions, equipment failure, restricted access, government action, or other conditions beyond
Business’s reasonable control may delay, divide, or modify service without constituting breach. Business will
reschedule as reasonably practicable.
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Section 6 — Client Preparation and Property Responsibilities

A. General preparation and access. Before service, Client must close and secure windows and doors; secure pets;
move vehicles; remove or protect fragile items, furniture, decorations, fabrics, and electronics; unlock gates; provide
safe access; notify occupants or tenants; and obtain any owner, landlord, association, or governmental approval
required for the work.

B. Water, utilities, drainage, and runoff. Unless otherwise stated, Client will provide reasonable access to an
operating exterior water source at no charge. Client must disclose wells, low-pressure systems, known plumbing
defects, septic or drainage concerns, sensitive irrigation, ponds, pools, specialty landscaping, runoff restrictions, or
other limitations. Routine rinsing uses the property water supply. Hard-water minerals may leave spotting on glass,
clear vinyl, polished surfaces, vehicles, or specialty materials unless a separate pure-water or detail-cleaning service is
included.

C. Electrical and mechanical safety. Client must identify damaged or missing outlet covers, exposed wiring,
malfunctioning fixtures, exterior appliances, fans, speakers, cameras, generators, pool equipment, or water-sensitive
devices. Exterior electrical fixtures and lights should be turned off before service and remain off until fully dry, generally
24 to 48 hours when wet. Business may cover or avoid visible components but cannot guarantee against failure caused
by defective installation, hidden wiring, missing seals, prior moisture intrusion, or undisclosed conditions.

D. Known defects and sensitive materials. Client must disclose loose siding, deteriorated caulk, failed window or
door seals, roof leaks, loose mortar, damaged gutters, brittle vinyl, oxidation, failing paint, previous chemical damage,
coatings, sealers, historic materials, clear vinyl panels, decorative metals, or other fragile or water-sensitive conditions.
Client is responsible for identifying property that should not become wet or contacted by cleaning solution.

E. Neighbors and third-party property. Client is responsible for providing reasonable access and notifying
neighboring occupants when the work may require temporary access, overspray precautions, vehicle movement, or
shared-area coordination. Business is not responsible for delay caused by a third party’s refusal to cooperate or move
property.

F. Commercial, nonprofit, association, and multi-occupant properties. Before acceptance, Client must disclose all
certificate-of-insurance requirements, additional-insured or endorsement requests, minimum coverage limits, vendor
registration, purchase-order procedures, background or security requirements, operating hours, tenant restrictions,
parking or traffic-control needs, water limitations, sensitive equipment, and site-specific safety rules. Client must
designate an authorized site contact and obtain internal approvals. Any increased premium, endorsement fee,
administrative cost, rental, permit, traffic-control expense, delay, or added labor caused by a disclosed requirement will
be included in or added to the estimate. Business is not obligated to satisfy a requirement disclosed after acceptance
unless Business approves a written price and schedule adjustment.

Section 7 — Cleaning Results, Existing Conditions, and Service Concerns

A. Existing and hidden conditions. Business is not responsible for damage or failure caused by pre-existing
deterioration, oxidation, loose paint, failed seals, improper installation, defective construction, poor drainage, cracked
concrete, loose mortar, brittle materials, rust, efflorescence, artillery fungus, mineral deposits, prior chemical damage,
or defects concealed by dirt or organic growth. Cleaning may reveal existing damage that was not previously visible.

B. No guarantee of complete stain removal. Business will use reasonable professional methods, but permanent
stains, oxidation, fading, rust, minerals, efflorescence, battery acid, oil, paint, tannins, irrigation stains, lichen shadows,
artillery fungus, or deeply embedded growth may not be completely removable. Specialty restoration is excluded unless
specifically listed in the approved scope.

C. Roofs, gutters, and elevated work. Business determines whether to work from the ground, ladder, roof, lift, or
another access method. Business may refuse roof walking or elevated work when conditions are unsafe or surfaces
appear fragile. Gutter cleaning does not include repair, replacement, gutter-guard removal, underground drain repair, or
correction of improper pitch unless listed in writing.
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D. Landscaping and personal property. Business will use reasonable precautions around ordinary landscaping and
visible personal property. Client must identify unusually sensitive plants, recently treated landscaping, specialty finishes,
and irrigation concerns and must remove property that should not become wet. Business is not responsible for
undisclosed sensitivity or items left in the service area.

E. Inspection and reporting. Client should inspect completed work promptly and report a concern before Business
leaves when reasonably possible, or in writing within 48 hours. Business must receive a reasonable opportunity to
inspect and, when appropriate, correct the reported condition before Client authorizes third-party repair or re-cleaning,
except for emergency mitigation. This procedure does not waive rights that cannot legally be waived.

F. Satisfaction Guarantee. The Satisfaction Guarantee means Business will review a timely, legitimate concern and,
when the approved scope was not reasonably completed, return or re-treat the affected area at Business’s discretion. It
does not promise removal of every permanent stain or pre-existing defect and does not create an automatic cash
refund.

Section 8 — Documentation, Payments, Fees, and Promotions

A. Photographs and video. Business may take photographs or video before, during, and after service for condition
documentation, quality control, proof of performance, training, insurance, dispute resolution, and non-identifying
marketing. Client grants permission for non-identifying exterior before-and-after images unless Client provides a written
objection before service. Business will not intentionally publish Client names, addresses, faces, license plates, or
private interior information without separate permission.

B. Payment due dates, deposits, and failed payments. One-Time balances are due upon completion unless
Sections 1 or 2 or the approved estimate requires earlier payment. Custom Service Plans are due at enroliment. Full
Property payments are due on the subscription date. Commercial deposits, progress payments, third-party costs, and
final balances are due as stated in the approved estimate or invoice. Client must maintain current billing information
and promptly resolve any failed, expired, locked, disputed, or removed payment method. Business may suspend
scheduling, mobilization, plan benefits, future visits, or renewal while an account is delinquent.

C. Late fees and collection. Business may assess a $25 late fee when an invoice or authorized payment remains
unresolved seven calendar days after its due date, where permitted by law. Blocking, reversing, or disputing an
authorized charge without first using the cancellation or concern process does not cancel the Agreement. Business
may pursue amounts due, lawful lien rights where applicable, court costs, and reasonable collection expenses. Attorney
fees are recoverable only when awarded under applicable law or court order.

D. Promotions and plan benefits. Promotions apply only as written, do not stack, and do not apply retroactively to
prior, unpaid, or delinquent invoices. A promotional credit applied to Service Plan enroliment applies only to the initial
enroliment unless expressly stated otherwise and does not repeat at renewal. Add-on discounts or other plan benefits
apply only when shown in the approved written plan description and only while the account remains active and in good
standing.

Section 9 — Liability, Resolution, and General Terms

A. Standard of care. Business will perform the approved work with reasonable care consistent with the selected
cleaning method, known property conditions, and ordinary industry practices. Business is responsible for direct physical
damage proven to have been caused by Business’s negligence, subject to applicable law and the limitations below.

B. Limit of damages. To the fullest extent permitted by law, Business is not liable for indirect, incidental, special,
consequential, lost-income, loss-of-use, emotional-distress, or purely cosmetic damages arising from pre-existing
conditions or circumstances outside Business’s reasonable control. Business’s aggregate liability for an individual claim
will not exceed the amount paid for the specific service giving rise to the claim, except where such limitation is
prohibited by law.

C. Opportunity to inspect and cure. Before pursuing third-party repair, replacement, chargeback, or litigation over an
alleged service deficiency, Client will provide prompt written notice and a reasonable opportunity for Business to
inspect, document, and propose correction, except in an emergency requiring immediate mitigation.
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D. Changes, renewal pricing, and legacy plans. Business may change pricing, plan design, service limits, or
agreement language for a future renewal cycle by notice. Changes do not alter an already paid Custom Service Plan or
an active Full Property six-month service half unless agreed in writing. A legacy or grandfathered plan may continue
only while uninterrupted and in good standing. An exception or delayed enforcement in one instance is not a waiver of
future enforcement.

E. Entire agreement and written changes. This Agreement, the approved estimate or invoice, enroliment invoice,
written addenda, and signed change orders are the entire agreement. Oral statements do not modify it. A provision
found unenforceable will be limited or severed while the remaining provisions continue to the fullest lawful extent.

F. Notices, assignment, and governing law. Notices may be sent through Square, email, text, or mail using the
contact information in the Client account or invoice. Client may not transfer a prepaid package or Service Plan to
another person or property without written approval. Florida law governs, and venue will lie in Leon County, Florida,
where enforceable.

G. Electronic records and signatures. The parties consent to electronic transactions. Electronic signatures, invoices,
notices, and retained copies have the same intended effect as paper records to the extent permitted by law. Client may
download, print, or retain a copy. The electronic signing platform’s timestamp and audit record may serve as evidence
of acceptance.

CLIENT INITIALS

Section 10 — Final Acknowledgment

A. Authority to accept. The signer represents that the signer is the property owner, authorized occupant, authorized
agent, property manager, board or association representative, or authorized business representative and has authority
to approve the work, grant access, disclose site and insurance requirements, authorize electronic billing, and bind the
Client to this Agreement.

B. Understanding of structure. Client acknowledges the difference between One-Time Service, prepaid Annual,
Semiannual, and Quarterly Service Plans, and the monthly Full Property Service Plan; understands that all
property-specific pricing, services, service months, billing dates, commercial deposit requirements, and project-specific
conditions are shown on the approved estimate or invoice; and authorizes Business to perform and bill according to
those records and this Agreement.

C. Receipt and acceptance. Client acknowledges access to an electronic or printable copy of this Agreement through
Square, email, the attached estimate or invoice, or upon request. By signing this Agreement, or accepting it as
described in Section 1.E where permitted, Client confirms an opportunity to review and retain it and accepts its terms. A
recurring Service Plan still requires the signed Agreement, paid enrollment invoice, and active card on file before
activation.

SIGNATURES

By signing below, signer confirms authority to accept this Agreement and agrees to its terms and provisions.

CLIENT SIGNATURE: DATE:

The signer confirms authority to accept this Agreement and authorizes Business to perform and bill according to the approved estimate or
invoice and this Agreement.

Solo Pressure Washing | (850) 339-6002 | spwservices.com | spwservices.fl@gmail.com | 4639 Autumn Woods
Way, Tallahassee, FL 32303
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