
 

SOLO PRESSURE WASHING 

EXTERIOR CLEANING SERVICE AGREEMENT 
Residential Properties | Requested, Recurring, and Service Plan Work | Version 2.5 | Effective September 2026 

PART I - GENERAL SERVICE AGREEMENT 
Applies to all approved residential cleaning work. Part II applies only to 360 Plan and Custom Plan enrollments. 

 
1. Agreement, Scope, and Acceptance 
A. Agreement and scope. “Business” means Solo Pressure Washing. “Client” means the person accepting the approved estimate, 
invoice, service, or this Agreement. The approved estimate or invoice identifies the Property, services, price, service frequency, and 
property-specific terms and is incorporated into this Agreement. Property-specific written terms control over a conflicting general term 
on the same subject. 
B. Work methods. Business will perform only the approved scope and may use soft washing, pressure washing, downstreaming, 
hand cleaning, surface cleaning, rinsing, debris removal, ladders, or other reasonable methods. Business selects the safest practical 
method for the surface and conditions. 
C. Requested and Recurring Service. Requested Service is ordinary one-time work. Recurring Service is approved repeating work, 
such as Annual, Semi-Annual, Quarterly, or another written schedule, and is normally billed per scheduled visit unless the estimate 
states otherwise. Recurring Service is separate from the 360 Plan and Custom Plan. 
D. Acceptance. After Client receives or has access to this Agreement and a reasonable opportunity to review it, Part I may be 
accepted, where permitted, by signing or electronically signing; accepting an estimate; submitting payment; authorizing scheduling; 
instructing Business to begin; or knowingly allowing the approved work to be performed. When a signature is requested, the final 
signature confirms acceptance. A 360 Plan or Custom Plan also requires the Service Plan initials in Part II and the activation 
requirements stated there. 
E. Estimate validity. Unless stated otherwise, an estimate is valid for 30 days. A requested date is not guaranteed until required 
acceptance, payment, access, and scheduling steps are complete. 
 

2. Scheduling, Access, and Client Responsibilities 
A. Scheduling and changes. Business schedules work according to route planning, weather, safety, access, and availability. Client 
should provide at least 48 hours’ notice to reschedule. Weather, unsafe conditions, equipment failure, or circumstances outside 
Business’s reasonable control may require rescheduling without constituting breach. 
B. Access and preparation. Before service, Client must close windows and doors; secure pets; move vehicles and fragile or 
water-sensitive items; unlock gates; provide safe access; notify occupants when needed; and provide a reasonable exterior water 
source unless otherwise agreed. Client is responsible for obtaining any owner, landlord, association, or other approval required for the 
work. 
C. Sensitive conditions. Client must disclose known leaks, failed seals, loose siding or mortar, deteriorated paint, oxidation, 
damaged gutters, fragile materials, coatings, specialty metals, exposed wiring, malfunctioning fixtures, sensitive landscaping, 
drainage concerns, or other conditions that could affect cleaning or increase risk. Business may avoid or modify work that appears 
unsafe or unsuitable. 
D. No access or late cancellation. If Client prevents performance through locked access, unsecured animals, blocked areas, 
missing water, same-day cancellation, or another Client-caused condition, Business may charge a disclosed fee, reschedule, or count 
a recurring visit as used where permitted by the applicable written terms. 

 
3. Cleaning Results, Property Conditions, and Service Concerns 
A. Existing conditions. Business is not responsible for damage or failure caused by pre-existing deterioration, oxidation, loose paint, 
failed seals, defective construction, cracked concrete, brittle materials, rust, efflorescence, mineral deposits, prior chemical damage, 
or hidden defects. Cleaning may reveal existing damage that was not visible beforehand. 
B. Results and specialty stains. Business will use reasonable professional methods but does not guarantee complete removal of 
permanent stains, oxidation, rust, minerals, oil, paint, artillery fungus, lichen shadows, or other deeply embedded conditions. Specialty 
restoration is excluded unless specifically quoted. 
C. Roofs, gutters, and elevated work. Business determines the safe access method and may refuse roof walking, ladder work, or 
other elevated work when conditions appear unsafe or fragile. Gutter cleaning does not include repair, gutter-guard removal, 
underground drain repair, or correction of improper pitch unless listed in writing. 
D. Service concerns and Satisfaction Guarantee. Client should inspect completed work promptly and report a concern before 
Business leaves when reasonably possible or in writing within 48 hours. Business must receive a reasonable opportunity to inspect 
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and, when appropriate, correct or re-treat the affected area before Client authorizes non-emergency third-party repair or re-cleaning. 
The Satisfaction Guarantee is an opportunity to review and correct legitimate scope concerns; it is not an automatic refund or a 
guarantee against permanent stains or pre-existing defects. 
 

4. Payment, Documentation, Liability, and General Terms 
A. Payment. Requested Service is due upon completion unless the approved estimate or invoice states otherwise. Recurring 
charges, deposits, prepayments, Service Plan payments, and other approved amounts are due according to the written billing terms. 
When a payment method is authorized, Business may securely store and charge it only for amounts properly due under the approved 
records. A failed, removed, reversed, or disputed payment method does not itself cancel an amount otherwise properly due. Business 
may suspend future scheduling and pursue collection of unpaid amounts. 
B. Recurring-rate reconciliation. If a reduced Recurring Service rate is expressly conditioned on a multi-visit commitment and Client 
ends that commitment early, Business may reconcile completed visits to the comparable Requested Service rate and charge only the 
recurring savings actually received on completed visits, when that condition is stated in the approved written terms. 
C. Photographs and video. Business may photograph or record exterior conditions before, during, and after service for 
documentation, quality control, insurance, dispute resolution, training, and non-identifying marketing. Client may object in writing 
before service to non-identifying marketing use. 
D. Liability and cure. Business will use reasonable care and is responsible for direct physical damage proven to have been caused 
by Business’s negligence. To the fullest extent permitted by law, Business is not liable for indirect, incidental, consequential, 
loss-of-use, or lost-income damages, and aggregate liability for an individual claim will not exceed the amount paid for the specific 
service giving rise to the claim, except where such limitation is prohibited. Client will provide prompt notice and a reasonable 
opportunity to inspect and cure before pursuing non-emergency third-party repair, chargeback, or litigation. 
E. General terms. This Agreement, the approved estimate or invoice, written addenda, and Part II when applicable form the 
agreement for the approved work. Oral statements do not modify them. Florida law governs and venue lies in Leon County, Florida, 
where enforceable. Electronic records and signatures are intended to have the same effect as paper records to the extent permitted 
by law. If a provision is unenforceable, the remaining provisions continue to the fullest lawful extent. Nothing in this Agreement waives 
a right that cannot lawfully be waived. 
 
 

PART II - RESIDENTIAL SERVICE PLAN TERMS 
Applies only to 360 Plan and Custom Plan enrollments.  

Exact property-specific scope and schedule remain on the accepted estimate or enrollment invoice. 

 
5. Service Plan Structure, Payment, and Default 
A. Applicability and term. The 360 Plan is preset Quarterly year-round residential care. The Custom Plan is tailored Semi-Annual or 
Quarterly year-round residential care. Each Service Plan is a 12-month commitment. The accepted estimate or enrollment invoice 
controls the exact services, property scope, service months, measurements, and approved adjustments. 
B. Activation and payment method. A Service Plan is not Active until the Plan and scope are finalized; Client signs this Agreement; 
Client initials Part II below; an authorized card or payment method is saved; the required enrollment payment successfully processes; 
billing is established; and the service cycle is scheduled and confirmed. Removing, locking, replacing, disputing, or allowing a 
payment method to expire does not itself cancel the Plan or erase an amount properly due. 
C. Monthly payment option. When Client selects monthly payment, the first of 12 payments is collected through the enrollment 
invoice and is followed by 11 automatic monthly payments charged to the authorized payment method. The monthly payment 
schedule is for the full 12-month Plan and is not month-to-month service. When offered, Client may instead prepay the current 
12-month Plan value in full and receive the stated pay-in-full savings. 
D. Standard Service Rate Schedule. These disclosed standard rates apply to Service Plan reconciliation for the contract term 
unless the enrollment invoice states a different written rate. Actual Requested Service quotes may be higher or lower because of 
quantity, condition, access, complexity, routing, minimums, or other property-specific factors. 
 

Service Category Standard Rate 
House Wash $0.25 per sq. ft. 
Driveway / Treated Flatwork $0.25 per sq. ft. 
Soft Wash / Pressure Washing $0.25 per sq. ft. 
Gutter & Downspout Cleaning $2.00 per linear ft. 
Roof Debris Removal $200 per service 
Solar Panel Cleaning $15 per panel 
Pure-Water Window Cleaning $15 per window 

 
E. Measurements for reconciliation. When a completed service is priced by area or length, Business may use the measurements 
recorded in the accepted estimate or enrollment record, reasonable site measurements, public property records, or commonly used 
satellite-measurement tools to determine the applicable service quantity. 
F. Failed payment, suspension, and cure. If a required Plan payment fails or the authorized payment method becomes unavailable, 
future Plan service is suspended. Business will provide notice, and Client has seven (7) calendar days from that notice to cure the 
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payment issue and restore an authorized payment method. If cured, the Plan may return to Active status. If not cured within that 
period, Business may place the Plan in Default and stop future Plan service. 
G. Default or early-termination reconciliation. If a Plan ends before completion because of Client default or an approved early 
termination, Business will value only the services actually completed using the Standard Service Rate Schedule in effect when Client 
enrolled, then credit all Plan payments already received. The resulting reconciliation principal is the amount due from Client, or the 
amount refundable to Client if payments exceed the reconciled completed-service value, after approved Add-Ons and other 
adjustments. The reconciliation principal charged to Client will never exceed the unpaid portion of the Client’s stated 12-month Plan 
Value. 
H. Delinquent final balance. A final reconciliation invoice will state its due date. If that final balance remains unpaid after its due 
date, Business may assess a $25 delinquency charge no more frequently than once every 30 days. Business may pursue the unpaid 
principal, accrued charges, court costs, and other amounts properly recoverable. No delinquency charge is assessed during the 
seven-day cure period. 
I. Automatic renewal and future terms. Unless the accepted estimate or enrollment invoice states that the Plan is nonrenewing, the 
Plan automatically renews for successive 12-month terms unless timely canceled. Business will provide any renewal notice required 
by applicable law. Future pricing, services, benefits, terminology, or Plan design may change for a future term; Business may 
discontinue or replace a Plan or decline renewal. A materially revised Service Agreement may require new signature and Service 
Plan acceptance before the new term becomes Active. No legacy or grandfathered rate, structure, or benefit is guaranteed beyond 
the current term unless Business agrees otherwise in writing. 
 

6. SERVICE PLAN ENROLLMENT SUMMARY 

Selected Plan  ☐ 360 Plan         Or          ☐ Custom Plan 

12-Month Plan 
Value $________________ 

Payment 
Selection 

☐ Monthly: Enrollment payment $___________ + 11 automatic monthly payments of $___________ 
 
☐ Pay in Full: $________________ 

 
 
 

SERVICE PLAN INITIALS - REQUIRED ONLY FOR 360 PLAN OR CUSTOM PLAN 

Client Initials: ____________________ 

By initialing, Client confirms review and acceptance of Part II and the Service Plan Enrollment Summary. Leave blank if 

not enrolling in a Service Plan. 

 
7. Final Acceptance and Signature 
By signing below, Client confirms an opportunity to review and retain this Agreement and accepts Part I. If the Service Plan initials 
above are completed, Client also accepts Part II. The signer represents that the signer is the property owner or is otherwise 
authorized to approve the work, payment, and recurring Plan terms. 
 
 
 

PRINTED / TYPED NAME: 

_________________________________________________ 

DATE: 

____________________________ 

CLIENT SIGNATURE: 

_________________________________________________ 

ESTIMATE / INVOICE REF: 

____________________________ 
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